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Career Summary
Senior Instructional Designer and Learning Experience Strategist with 20+ years leading corporate learning, academic program design, and AI-enhanced learning solutions. Strong integration of psychology, behavioral science, and adult learning, supported by coursework for a PhD in General Psychology, specializing in integrating technology, learning theory, and psychology. Deep experience creating CE-level courses, clinical psychology content, and soft skills/leadership training for global organizations. Expert in Storyline, Vyond, and Camtasia with a high-impact portfolio of video-based learning, simulations, and interactive modules. 
Core Competencies
End to end design and development of learning programs, resources and courses
Corporate Learning & Leadership Development
Behavioral Science and Adult Learning Theories Applied to Learning
Expert in designing complex technical content into rich engaging courses and materials
CE & Practitioner-Level Course Design & Development
Articulate Storyline and Rise (Intermediate–Advanced)
Vyond & Camtasia Video Development
AI Authoring tools, Synthesia, HeyGen, Coassemble, Audiate, Gemini Gems, Copilot and Copilot Studio
eLearning, Microlearning & Scenario-Based Training
AI-Enhanced Learning & Workflow Automation
Instructor-Led & Virtual Instructor-Led Training
Learning Management Systems (Canvas, LearnUpon, Blackboard, TalentLMS)
Stakeholder Management & SME Collaboration including C-Suite, Deans, and Leaders of Leaders
Learning Data, Evaluation & Continuous Improvement


Professional Experience
Senior Instructional Designer – Vanguard			June 2023 – Present
Lead end-to-end design and implementation of blended learning programs for enterprise sales enablement, client services, and operations.
Create multimedia, microlearning, and video-based courses using Articulate Storyline 360, Rise, and Vyond, improving learner completion and engagement by 30%.
Collaborate with SMEs and leaders to align learning solutions with KPIs, compliance objectives, and organizational goals.
Integrate AI tools to streamline design, scripting, and review cycles, reducing development time by 40%.
Evaluate learning impact and performance metrics to drive continuous improvement and strategic recommendations.

Senior Instructional Designer – Microsoft			2021 – 2023
Designed digital learning experiences for global SaaS enablement and onboarding programs.
Developed role-based simulations and interactive eLearning using Articulate Storyline 360 and Vyond for product readiness initiatives.
Collaborated with engineers and program managers to translate complex technical content into learner-friendly modules.
Improved completion rates and product adoption by 25% through user-centric learning design.

Senior Instructional Designer – Oracle				2017 – 2020

Designed CE program qualifications, certificate path from concept to learning path completion
Created blended learning and microlearning experiences to support Oracle Cloud product training and customer success enablement.
Partnered with product and support teams to design process simulations, interactive walkthroughs, and certification prep materials.
Implemented performance-based design methodologies to accelerate product knowledge and skill mastery across distributed teams.
Applied learning analytics to inform design decisions and measure program ROI.

Lead Instructional Designer – Pearson				2010 – 2017

Led a team of 10 instructional designers developing programs for Adventist University, University of Florida, and Stetson University, covering Psychology, Nursing, Mental Health, and Education.
Designed graduate-level and CE-level psychology courses, integrating evidence-based learning science, cognitive psychology, and behavioral theory.
· Worked closely with clinical psychologists and academic chairs to produce practitioner-focused learning experiences.
· Built interactive modules, scenario-based interactive modules, CE assessments, and high-impact video content using Storyline, Camtasia, and Adobe Creative Suite.
· Managed full program life cycles—needs analysis through QA and launch—ensuring academic rigor and standards alignment.
Education
PhD (ABD) in General Psychology
Focus: Integration of Technology, Learning Science and Psychology
Grand Canyon University
M.Ed. Instructional Design & Technology   Graduate 2009
Full Sail University
M.A. Education, Curriculum and Instruction Graduate 2006
Focus: Adult Learning 
Grand Canyon University
B.A. Education					Graduate 2000
Elementary Education 
Selected Achievements
Designed enterprise-wide financial compliance learning programs improving audit results by 20%.
Pioneered use of AI-driven microlearning strategy adopted across multiple business units.
Led training design for large-scale organizational change initiatives impacting over 10,000 employees.
Recognized for innovation in learning experience design and measurable learner performance outcomes.




